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Objectives

Define medical trauma & describe impact of trauma exposure

Discuss how to recognize emotional trauma symptoms

Introduce trauma-informed care techniques to integrate into 
daily medical practice

Presentation adapted from Center from Pediatric Traumatic Stress 
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Thinking about your current practice or personal 
experiences….



What is Trauma-

Informed Medical Care?
Objective 1

Objective 1:
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“A set of psychological and 
physiological responses of 

children and their families to 
pain, injury, serious illness, 

medical procedures, and 
invasive or frightening 
treatment experiences”

- National Child Traumatic Stress 
Network

In other words:

Emotional reactions to 

scary medical stuff

National Child Traumatic Stress Network. Medical Trauma. https://www.nctsn.org/what-is-
child-trauma/trauma-types/medical-trauma. Accessed May 11, 2020.

Medical Trauma is...
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SAMHSA definition of Trauma-Informed Care: an approach that 

seeks to resist re-traumatization of clients and staff.

Understanding Impact of Emotional Trauma :



RealizingObjective I

the widespread impact of trauma and understanding 

potential paths for recovery

Objective 1
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➢Pre-existing exposure to medical 

trauma

➢Potential for new trauma or re-

traumatization

Realize
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What are our pediatric patients and families facing?
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Realize: Trauma Response Trajectory in Children / Families
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Realize: Medical Trauma Symptoms

Price J, Kassam-Adams N, Alderfer MA, Christofferson J, Kazak AE. Systematic review: A reevaluation and update of the 
Integrative (Trajectory) Model of Pediatric Medical Traumatic Stress. Journal of Pediatric Psychology. 2016;41:86-97.

Longer-term: 10-75% 

of children have 

persistent symptoms; 

0-22% parents

30% of children with 

injury / illness & their 

parents demonstrate 

significant trauma 

reactions
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Realize: Awareness of our own actions
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Realize: Trauma Response Trajectory in Healthcare Providers
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How does our work affect us/our team?
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Case example: Sam

• 5 y.o. male

• Generally healthy; no significant past medical history

• Strong family support

• Fear/nervousness towards all medical appointments

• Refusal to participate in medical care



RecognizingObjective II

the signs and symptoms of trauma in patients, families, staff, and others involved 

with the system

Objective 2



What does Traumatic Stress Look Like? (PTSD)

22
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Recognize: Indicators of Risk for Trauma Symptoms

Subjective experience is a more important predictor.
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Recognize: Red Flags – Signs of Trauma Reactions

Physical Reactions Emotional Reactions Behavioral Reactions Cognitive Reactions

Fatigue Feeling overwhelmed Isolation, withdrawal Disbelief, sense of 

numbing

Sleep disturbances Feeling helpless or 

inadequate

Restlessness Replaying events in mind

Changes in appetite Irritability Changes in alcohol/drug

intake 

Decreased concentration

Headaches Increased mood swings Changes in relationships Confusion/impaired

memory

Nausea Sense of vulnerability Difficulty making 

decisions

Muscle tension Crying more 

easily/frequently

Difficulty problem-solving 

Sexual dysfunction Suicidal or violent

thoughts or urges

Distressing dreams or 

fantasies
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Case example: Sam

Symptoms:

• Mood changes/challenges: Anxiety

• Avoidance:

• Resists procedures

• Refusal to engage with medical team

• Hyperarousal:

• Anger/irritability

• Fight or flight

• Trouble sleeping before appointments

• Re-experiencing:

• Constant worries
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Case example: Sam

• Medical care for Sam was challenging

• Nurses had a difficult time getting him to comply

• Sam fought during medical exams

• Sam was frequently unhappy and unpleasant

• Challenges with medical team building trust

• Clinic nurses try to minimize interactions with patient

• Multiple stressful patient interactions takes a toll on medical team



RespondingChapter III

by fully integrating knowledge about trauma into policies, 

procedures, practices, and settings

Objective 3
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Respond: Patients and Families

➢Minimize traumatic aspects of medical care

• child’s experience of illness/injury

• treatment/procedures

• provider interactions with child and family

➢ Screen for high distress/high risk

• screen → refer/ask for consultation

• provide basic information & anticipatory guidance to parents 

and children

• support adaptive coping
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Respond: Reframing our Approach

• “What has happened to this patient (family)?” versus 

“What is wrong with this patient (family)?”

• Traumatized vs. Crazy/Difficult/Uncaring

The Sanctuary Model, 2015
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Respond: Patient & Families

www.HealthCareToolBox.org

http://www.healthcaretoolbox.org/
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Respond: Distress

www.HealthCareToolBox.org

http://www.healthcaretoolbox.org/
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Respond: Emotional Support

www.HealthCareToolBox.org

http://www.healthcaretoolbox.org/
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Respond: Family

www.HealthCareToolBox.org

http://www.healthcaretoolbox.org/
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Case example: Sam

Trauma-informed care actions:

• Distress:

• Be clear on what is required and what is a choice

• Incentivize cooperation (be specific with goals)

• Give limited choices

• Create a specialized nurse team

• Partner with family to create care plan

• Emotional Support:

• Identify family member for support

• Select a "primary" supportive medical team member

• Consider referrals

• Family:

• Assess parent distress

• Assess other family stressors
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Respond: What do you do to take care of each other and yourself?

➢ No single answer for everyone

➢ Not “one size fits all”

➢ General guiding principles



36

Respond: Support Team in Self-Care Model



40
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When do I get more help?

Work is getting in the way of life

Thoughts about self-harm or harm to others

Others are concerned

Life is getting in the way of work
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Case example: Sam’s medical team

• Educate team on traumatic stress reactions

• Increase team communication

• Encourage culture that promotes seeking support

• Create systematic workflows that are integrated within 

healthcare team and/or healthcare practice

• Create systematic check-ins

• Make staff support resources accessible



Respond:

Additional Resources
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Additional Resources
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Additional Resources: Screening Tools

New! Web-based 

English and Spanish 

Immediate risk scoring 

Family-centered reports to support decision making 

& communication

• Brief parent-report screener of psychosocial risk

• Guides health care teams in providing trauma-

informed care planning and early intervention

• PAT versions for cancer, sickle cell disease, 

cardiac disease, diabetes, organ transplantation, 

chronic pain, craniofacial disorders, migraine, 

burns, & more

• 14 languages

• Currently in use at 70 sites in US + 39 

international --# needs updating
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Acute Stress Checklist for Children 

(ASC-Kids)

▪ Assess traumatic stress related to current / recent 

experiences

▪ Validated in English and Spanish

▪ Full length (29 items)

▪ 3- and 6-item screeners

40

ENGLISH

SPANISH

Additional Resources: Screening Tools
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Additional Resources: For Kids & Parents
Evidence-based tip sheets & workbooks for kids and parents

In English & Spanish

Free download of pdf

Hard copies available for purchase



45

WEBSITE FOR PARENTS: www.aftertheinjury.orgAdditional Resources: For Parents

http://www.aftertheinjury.org/


52

Resources For Parents

AFRAID of the 
DOCTOR

Every Parent’s 
Guide to Preventing 
and Managing 
Medical Trauma

www.afraidofthedoctor.com

“A groundbreaking guide 
for families facing 
medical challenges.”

- Mark Dant - Chairman, Board of 

Directors of The EveryLife Foundation 

for Rare Diseases and parent to a child 

with a rare disease

http://www.afraidofthedoctor.com/


52

Resources for: Kids, Parents / Clinicians

• Surviving Cancer Competently 

Intervention Program (SCCIP)

• Elements of CBT + family systems

• + cancer-specific components

• SCCIP: Multi-family group for 

adolescents cancer post-treatment

• SCCIP-ND: Brief intervention for 

parents / caretakers of children 

newly diagnosed

• E-SCCIP: Self-guided online

• COMING SOON!

Kazak et al 2004, 2005

https://www.de-ctr.org/esccip/
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The Cellie Coping Kit

www.celliecopingcompany.com

Cards for KidsCaregiver GuideToy for 

Engagement
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Additional Resources

I. Traumatic Stress and COVID-19

• Effects on healthcare staff

• Optional self-assessment

II. Tool #1: ABC Model 

• Understanding our beliefs & thoughts and how 

these affect us

III. Tool #2: Steps to Reframing 

• Differentiate uncontrollable versus controllable

• Identify strengths and look towards the positives

IV. Tool #3: Future Orientation

V. Resources
46
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Additional Resources

• Health Care Tool Box- www.healthcaretoolbox.org

• National Child Traumatic Stress Network www.nctsn.org

• National Center for PTSD www.ncptsd.org

• KY AAP- https://www.kyaap.org/practicing-wellness-during-covid-19/

• Children’s book- https://www.mindheart.co/descargables

• Mind Tools- www.mindtools.com

• Helpguide- www.helpguide.org

• Pacifica- www.thinkpacifica.com

• Calm.com- www.calm.com

• Breathe2Relax- http://t2health.dcoe.mil/apps/breathe2relax

• Headspace- www.headspace.com

http://www.healthcaretoolbox.org/
http://www.nctsn.org/
http://www.ncptsd.org/
https://www.kyaap.org/practicing-wellness-during-covid-19/
https://www.mindheart.co/descargables
http://www.mindtools.com/
http://www.helpguide.org/
http://www.thinkpacifica.com/
http://www.calm.com/
http://t2health.dcoe.mil/apps/breathe2relax
http://www.headspace.com/
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COVID-19 Specific Resources

• CDC’s COVID-19 Parental Resources 

Kits (https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/parental-

resource-kit/index.html)

• National Federation of Families’ COVID-19 Resources for Parents, Families, and 

Youth (https://www.ffcmh.org/covid-19-resources-for-parents)

• Center for Pediatric Traumatic Stress’ COVID-19 Resources for Children, 

Families and Healthcare Staff (https://www.healthcaretoolbox.org/covid19)

• National Child Traumatic Stress Network (NCTSN) Resources Related to the 

COVID-19 Pandemic (https://www.nctsn.org/what-is-child-trauma/trauma-

types/disasters/pandemic-resources)

• Queensland Centre for Perinatal and Infant Mental 

Health (https://www.childrens.health.qld.gov.au/natural-disaster-recovery/)

https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/parental-resource-kit/index.html
https://www.ffcmh.org/covid-19-resources-for-parents
https://www.healthcaretoolbox.org/covid19
https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/pandemic-resources
https://www.childrens.health.qld.gov.au/natural-disaster-recovery/


Work+Life Connections program offers all UK 
employees five free counseling visits per year

• 859-257-8763

• www.uky.edu/hr/counseling

• Stress Management for First Responders

• Mindfulness

• Grief Responses

UK Wellness
• https://www.uky.edu/counselingcenter/mindful-uk

UK Resources
Respond: How do I get more help?

http://www.uky.edu/hr/counseling
https://www.uky.edu/counselingcenter/mindful-uk


UK Resources

• REFER/ Family Program: offers counseling to 
employees and community.  Services are provided by 
Marriage and Family therapists-in-training on a sliding 
scale fee; offer marriage and couples counseling.

• (859) 257-7755  or 
http://www2.ca.uky.edu/hes/familycenter/refer-program.htm

• Pastoral Care / Chaplains 
• Office number: 323-5301 
• Pager number (chaplain on-call 24/7) at 330-1520. 

• UK Integrative Medicine (some free; some cost)
• Programs for patients and staff
• Including massage, yoga, acupuncture
• https://ukhealthcare.uky.edu/integrative-medicine/

Respond: How do I get more help?

http://www2.ca.uky.edu/hes/familycenter/refer-program.htm
https://ukhealthcare.uky.edu/integrative-medicine/
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Trauma Informed Medical Care

➢Realize

➢Recognize

➢Respond & Re-retraumatization



Additional Free CE Trainings:

Additional Trauma-Informed Care Questions or Ideas?

Meghan L. Marsac, PhD: Meghan.Marsac@uky.edu

Annie Marcinko, MSN, RN, CPN: anna.Marcinko@uky.edu

mailto:Meghan.Marsac@uky.edu
mailto:anna.Marcinko@uky.edu

